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FFRA REQUEST FORM
For Pixel Power use only

Number:      
Date:      
Instructions
1. Complete all the sections below and return to Pixel Power by fax on +44 1223 721111(UK)/+1 818 276 4515 (US) or by Email to support@pixelpower.com. We will then issue a FFRA reference within one working day and return this form to you.

2. Once the FFRA number has been issued, please return the faulty equipment for repair, noting the FFRA on all the paper work and clearly stating the FFRA number on the outside of your packing box to:

Customer Support
Customer Support

Pixel Power Limited
Pixel Power Inc

College Business Park
400 South Victory Blvd, Suite 309
Coldhams Lane Cambridge
Burbank
CB1 3HD England
CA 91502 USA
Note Returns received without FFRA numbers clearly stated on them will not be opened and will be returned to the sender at the senders cost.

Pricing

1. Pixel Power Limited reserves the right to charge a replacement fee for goods returned in a condition which invalidates warranty.

2. Customers will be notified of any equipment damaged in transit with details of the cost of repair.

3. All other repair costs of non-warranty items will have been quoted prior to issue of FFRA number or will accompany this document.

4. Non warranty repairs will not be carried out without the PO section completed

Company:

     
Contact:
     
Phone No:
     
Email:
     
FAX Number:
     
Purchase Order No
     
System Type (e.g. Clarity 5000)
     
System Serial No
     
Sub Assembly Type (i.e. Mixer PCB)
     
Sub Assembly Serial No
     
Type of Fault  (Please tick box)
Permanent
  
Intermittent
  
Fault Description

     
(Please tick relevant box)

Warranty 
  
Repair
  
Exchange
  
Return Address
     



